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Webinar Trainings for Iowa Balance of 
State Agencies on ServicePoint™ 
  Thursday, January 22nd at 9:00 AM and 1:00 PM 
 Tuesday, January 27th at 10:00 AM and 2:00 PM 
 
Email notices were sent on Monday of this week with links to the Go To Webinar registrations.  If you did 

not receive the email, please contact ICA for the information.  Providers need only attend one session each 
session is the same material repeated.  Programs who should participate in this training are: 

 

 Emergency Shelter 
 Transitional Housing 
 Permanent Support Housing (and other Permanent Housing 

Program for the Homeless) 
 Rapid Rehousing Programs 
 Supportive Services for Veterans Families (SSVF) 

AND participate in Iowa’s HMIS network for data collection 
 

 
 



Webinar Trainings for Iowa Balance of State 
Agencies not using ServicePoint™ 
  

 Wednesday, January 21nd at 9:00 AM 
 Tuesday, January 26th at 1:00 PM 
 

Email notices were sent on Monday of this week with links to the Go To Webinar 
registrations.  If you did not receive the email, please contact ICA for the information.  
Providers need only attend one session each session is the same material repeated.  

Programs who should participate in this training are: 
 

 Emergency Shelter 
 Transitional Housing 
 Permanent Support Housing (and other Permanent Housing 

Program for the Homeless) 
 Rapid Rehousing Programs 

AND DO NOT participate in Iowa’s HMIS network for data 
collection – this includes DV programs. 

 
 



Webinar Trainings for Iowa Balance 
State Street Count Data Collection 

 Tuesday, January 20th at 11:00 AM 

 Wednesday, January 21st at 2:00 PM 

 

Email notices were early this week with links to the Go To Webinar registrations.  
If you did not receive the email, please contact ICA for the information.  Providers 

need only attend one session each session is the same material repeated.  

This webinar will provide training on conducting your local count, and you will be 
able to view and access the needed forms for your efforts.  New this year, we will 

also be providing an orientation to the HUD Mobile Point-in-Time application if 
your community is interested in using this new technology for your street count.  

 The Institute for Community Alliances is providing these trainings and will be 
the agency that will be receiving your local summary report after the count has 

been conducted. 

 

 

 



Des Moines & Sioux City Counts 
 Sioux City 

 Training contact is Susan McGuire, Center for Siouxland 

 Susan.McGuire@centerforsiouxland.org 

 

 Des Moines 

 Training contact is Eileen Mitchell, Institute for 
Community Alliances 

 eileen.mitchell@icalliances.org 
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Questions? 
 

Contact… 

Julie Eberbach 

Institute for Community Alliances 

julie.eberbach@icalliances.org 

515-246-6643 

mailto:julie.eberbach@icalliances.org

